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DOCUMENT DESCRIPTION

The purpose of the site map is to show:
> Where a page (or content) 'lives' on a site;
> The main navigation (and some sub-navigation) of the site;
> The hierarchy of the site; its structure, relationships and logical content groupings
> The label names for the pages and navigational elements;

As well, a site map provides:
> An indication of the amount of content that will be required;
> An overview of the scope of the site (and therefore the project)
> Input to help refine the estimates of effort required to design, build, test and deploy the
site

A site map does not:
> Show all navigation routes
> Show final design
> Reflect content details

Dependencies:
Site maps and wireframes are interlinked. Changes to one document will often result in changes to
the other document, particularly with regard to the names of pages and process flow.

Components for approval:
> Nomenclature
> Page elements
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SITE MAP LEGEND:

1.21-Adayin
the life...

1.38 — Setup
job alerts

Content

Content

Homepage: Top page of the webstie

Primary homepage item: major call to action from homepage linking
to its own content

2" Level page content: call to action from secondary page, linking to
its own content
3" Level Page content

Special Content

Quick link or ubiquitous navigation element
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INFORMATION ARCHITECTURE DECISIONS

Information Architecture decisions:

The following information architecture recommendations are based on requirement
prioritization, workshop discussion facilitated during card sort exercise, and leading portal
practices.
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Social marketing campaign must be highlighted as primary call to action - HERO SPOT
Associated, prioritized content items must be highlight and easily accessible as quick
links from homepage:

- Day in the life (1.21)

- Profile of a typical officer (1.17)

- Testimonials (1.20)

- Facebook / LinkedIn / Twitter linkage (1.33)

Ubiquitous tertiary navigation links must include:
- Search engine (1.02)
- Interactinng with a recruiter (1.31)
- Profile login, as an applicant or HR recruiter

‘MY PROFILE” should equate / correspond to “APPLY NOW?” task from labeling and
creative perspectives

Information architecture is scalable such that full eRecruitment integration can be

completed if Option 3 is selected immediately or if a migration path in the future is
required
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Secondary navigation path using geographical references should be made available
within “What is policing” and “Apply now” flows. This will allow users to learn more
about police services in their local geographies or within areas of the country that
interest them. This will also facilitate additional targeted marketing opportunities (eg.
1.11 — Roadmap: Local vs. municipal vs. national, 1.13 — What is it like living in other
parts of Canada), etc...

Integrated linkage between pre-qualification tests or application process and portal
profile must be included. For example, an applicant can find the pre-qualification
assessment (requirement number 1.42) within the “Am | qualified?” section of the portal.
This will require the applicant to authenticate themselves against the portal (if they
haven’t already) and complete the task. This same task can also be accessed from
within the “MY PROFILE” section of the site
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Profile for Applicant and
Recruiter accessed thru
same function

PSC Portal Sitemap Ty S

- Ubiquitous Page Items .
police.ca | |
Level 1 omepoge) || :

1.02 - Info Search Engine 1.31 - Interact with a recruiter

— “HERO SPOT”

Profile for Applicant and

Recruiter accessed thru
Primary call to action same function Map of Country
for the site
- map would allow users to
1.01 — Tie into Social click thru to find Police
Marketing Campaign Services in that region
THEMES: <LIST OF LINKS>
- rewards are intrinsic
- resonate joy to work - links to specific services
- belonging to a team - if basic portal, allow links to
service specific application
processes
QUICKLINKS

< Day in the life (1.21)

< Profile of a typical officer (1.17)
< Testimonials (1.20)
< Facebook / LinkedIn / Twitter (1.33)
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PSC Portal Sitemap

Level 2 - Profile

“police.ca”
(homepage)

Ubiquitous Page Items

1.02 — Info Search Engine

1.31 — Interact with a recruiter

Profile for Applicant and
Recruiter accessed thru
same function

“HERO SPOT”

Profile for Applicant and
Recruiter accessed thru
same function

1.34 - Create
Manage Portal
Profile

1.35 - Enter

experience quals

1.36 — Attach

D to
profile

1.42 — Respond to
pre-qual skills

assessment
questions

1.24 - Setup

per i event
notifications

1.38 — Setup job

alerts

1.43 — Confirmation

of receipt of
application

1.30 — Secure

ging - apply
process

TASKS

PORTAL OPTION 3

(if applicalble)

1.39 — Search for
open positions

]

1.45 - Apply to all
open possitions

1.46 — Manage my
applications

1.47 — View Status
of application

1.45 - Apply to all
open possitions

1.46 — Manage my
applications

1.47 - View Status
of application

These functions
only available with
full eRecruitment
system

These functions
only available with
full eRecruitment

system

134-Create | o T
Manage Portal
Profile PORTAL OPTION 3
TASKS
(if applicalble)
1.x - SOURCING
1.48 — Store

applications 1.53 — Create
position requisition

from library

1.52 - Search / view

applications

1.52 — Search / view

applicaitons

1.54 — Approve /

reject requisition

1.55 — Manage my

requistions

1.56 — Post

requistions

2.0 - SCREENING

3.0 - SELECTION

4.0 - ASSESSMENT

5.0 ONBOARD

6.0 - REPORTING

7.0 - VALUE ADD
SERVICES
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Profile for Applicant and
Recruiter accessed thru
same function

e e

“HERO SPOT" ﬁﬁ -

. . 1.09 — What is it like i 1.05 — Salary,

1.04 — What does a 1.17 - Profile of a . . 1.21 - A day in the 1.03 — Info on career g Policing across 1.06 — Hours, = 1.07 — Career
police officer do? typical officer (C20)iestimoniale life... options in policing L wort':ri\tsd;ﬁerent Canada vacation, flex sched cofgl;zl;is::on, advancement

= Wl o @) el Gluiky iy - Qualified, interested applicants 1.11 - Roadmap re:

) who do not want to be Local vs. Muni vs.
- Define the generic profile National
: constables
agreed by all services
- Describe traffic, investigation,
SWAT, etc... 1.08 — What Police
Services are in my
area?

1.10 - What is it like
to work in rural vs.
urban areas?

1.13 — What is it like
living in other parts
of Canada?

“Quality of life”

Map of Country

- map would allow users to
click thru to find Police
Services in that region

<LIST OF LINKS>

- links to specific services

- if basic portal, allow links to
service specific application
processes
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1.02 - Info Search Engine 1.31 - Interact with a recruiter

Profile for Applicant and
Recruiter accessed thru
same function

“HERO SPOT”

A 1.42 - R d t 1.19 —How do | .
1.13 — What does it 1.16 — Self pre-qual ore-qual skills apply? What s the | |1-37 =~ Submit general | | Application process Map of Country
take to become a tool - application / Interest requires
: car? assessment process? 5 .
police officer? e form to specific authentication - map would allow users to
positions click thru to find Police

1.14 — What are the
pre-reqs?

1.15 — What quals do |
need and how to get
them?

1.18 — Tips and Tricks
to start your career

What is the cost to 1.20 — What training
apply? do | need?
1.21 - Bursary 1.22 — Are my skills
programs / pay while transferable between
training forces?

1.27 — Education
Partners

1.31 — Interact with a
recruiter

1.29 - Online tutor /
counsellor

Services in that region
<LIST OF LINKS>

- links to specific services

- if basic portal, allow links to
service specific application
processes
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Ubiquitous Page ltems

1.02 - Info Search Engine

1.31 - Interact with a recruiter

Profile for Applicant and
Recruiter accessed thru
same function

“HERO SPOT”

1.23 - In person
career fair info 1.28 - Online job fair
(time/loc/register)

1.32 — Social
Communities

PERISHABLE

CONTENT NEW VIDEOS

1.33 - Facebook / 1.40 — Refer others to
Twitter / Linkedin a postion




